INSTALLATION INSTRUCTIONS FOR HOT FIX 22R003
ON AIX

BEFORE DOWNLOADING:
Hot Fix 22R0O03 addresses the issue(s) in 2.2 of SAS Merchandise Intelligence software on AIX as
documented in the following Problem Note:

SN-038465 Memory failure errors might occur during the model calibration process

IMPORTANT NOTE(S):

e Technical Support strongly suggests that you back up the files being replaced by this hot fix.
You should always try to include the current date in the name of the backup file created to
distinguish between versions of backup files. By doing this, you will maintain a history of the
file, which will be helpful when multiple iterations of a hot fix have been applied to the same
file. For example:

cp sasmacr.sas7bcat sasmacr.sas7bcat.01262010

where 01262010 is the date when the hot fix is applied. The .<date> extension must be
appended after the .sas7bcat extension, as it appears above.

e The 22R002 hot fix must be deployed first (if not deployed already):
http://ftp.sas.com/techsup/download/hotfix/ro22.html

e You must install the hot fix by using the same user ID that you used to install SAS
Merchandise Intelligence 2.2. You must have the appropriate administrative privileges to
perform the steps described in these instructions.

e You must deploy the hot fix in the following timeframe:

o After your weekly activity has completed
e Before the weekly ETL and back-end job

All servers except the SAS Metadata Server must be shut down as follows:

1. Stop the MI Mid-Tier Server, and ensure that all stored processes are finished.
2. Stop the SAS Object Spawner and ensure that the object spawner has stopped.


http://support.sas.com/kb/38465
http://ftp.sas.com/techsup/download/hotfix/ro22.html

INSTALLATION STEPS:

The SAS Server Tier component of the fix package is a tar file named 22ro03r6.tar. These
instructions assume that SAS Merchandise Intelligence has been installed and the SASROOT is
/appl/sas/SAS_9.1. If you installed this product in a different location, you will need to modify the
paths that are shown in these instructions.

The file contains the following replacement file:

sasmacr.sas/bcat
the replacement catalog containing the hot fix for the macro catalog in ISASROOT/cmacros/di

1. Back up the existing version of all the replacement files before extracting the contents of this
maintenance release package.

2. Extract the contents of the hot fix package.
$> cd /appl/sas/SAS_9.1
$> tar -xvf /tmp/22R003/22ro03r6.tar

3. Update the installation history file. Use the following commands to execute the script that
updates the maintenance release install history file. You must execute this script from
the!SASROOT directory.

$> cd /appl/sas/SAS_9.1
$> install/admin/hotfix/histupd_22ro03

This completes the installation of hot fix 22R003 on AIX.



