
R3.3 Oracle SOR Patch 3.3.1.3 Upgrade Instructions 

R3.3_Oracle_SOR_patch_3.3.1.3_Upgrade_Instructions.pdf  Date:  2/12/2014 7:43 AM 

 

Files contained in this patch: 
 
File   Rationale 
R3.3_Oracle_SOR_3.3.1.3_Upgrade_Instructions.pdf   this file 
 
get_alert_from_queue.sql Replace existing get_alert_from_queue stored 

procedure, in order to fix the alert_suspend 
count increment in error that prevents an alert 
from being unsuspended. 

dml.sql Insert the hotfix 3.3 M1 HF3 version number into 
the FCM_VERSION table. 

 
 

Patch Description: 
Release 3.3.1.3: 

 
Preinstall instructions: 

 

 Backup the SOR database. 
 

Post Install instructions: 
 Review all log files for errors 
 

Steps to Install the patch: 
 Extract the tar file 

 cd to the patches directory 
 

cd sasfmcp/database/oracle/sor/patches/patch_3.3.1.3 
 

 From the patches directory, run: 
 
export ORACLE_SID=<oracle_sid> 

sqlplus -S <username>/<password> <<EOF 

set echo off; 

spool 33m1hf3.log; 

alter session set current_Schema=<schema_owner>; 

@get_alert_from_queue.sql 

@dml.sql 

 

spool off; 

exit; 

EOF 

 
*** Check Log file (33m1hf3.log) for errors **** 

 


