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Preface:

The document mentions the Functional Testing activities performed in the release process of the SAS
MOM®6.0 R14 HotFix05. This report does not contain any information on Performance, Load &
Accessibility testing for SAS MOM 6.0R14 HotFix05.

Reviewed By:

e Khalid Karim — Senior Software Manager - Testing, STG

Created By:

e SAS-MOM Testing Team, Pune

Revision History:

Created On: 30" Sept, 2013
Reviewed On: 30" Sept, 2013
Updated On: 30" Sept, 2013
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1. Software Info & Milestone Dates:

1.1 Software Classification:

Name: SAS Marketing Operations Management (SAS MOM)
Major Version no. : 6.0
Minor Version no. : 14

Version Updateno.: 0

Version HotFix no. : 05

1.2. Important Dates:

Test Start Date: 16" Sept, 2013
Testing Completion Date: 27" Sept, 2013
Release Date: 30" Sept, 2013
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2. Testing Highlights:

o Total no. of Iteration Performed :
o Total no. of Defects included in 6.0R14HotFix05 : 1
o Total no. of Defects Verified in 6.0R14HotFix05

2.1. DefectIncludedin MOM 6.0R14 HotFix05:

No. | DefectID Defect Description Component

1 51006807 CRP:Proper Fix - MountPoint for Lilly Infrastructure
was deleted on 10July2013

3. Test Description:

3.1. Manual Test Description:

1. Verification of defects included in 6.0 R14 HotFix05 is done and impacted areas have been
tested.

2. Marketing Workbench was tested using Lilly Configuration.

3. Concurrency testing of Marketing Workbench was performed by 4 resources and it was
found that the Mount Point and XML Mount Point are not getting deleted.

4. Missing files issue was also observed in 6.0 R14 HotFix05 during concurrency testing of
Marketing Workbench. Defect 50952622 is updated with logs and test cases accordingly.

5. 6.0 R14 HotFix05 is tested using browser as IE9 (32-bit) only.

6. Thorough testing of Schema Designer and AdHoc Reports modules was carried out to verify the
DTC changes.

7. High Level Testing of following modules has been covered to ensure that this fix does not have
any impact on other functionalities:

Artwork Producer

Calendars

Dashboard

DAM

Marketing Workbench

Strategic Planner

Approvals

Reports

AdHoc Reports

Claims Management
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k. Offer Management
I. Schema Designer
8. Verified the XML error, Exception log table, Server Event Viewer log.

3.2. Installation Test Description:

No Installation is required as it is a manual file replacement on top of 6.0R14HF4. Six - machine
setup is used for this testing.

4, Recommendation:

The SAS MOM 6.0 R14 HotFix05 can be released for general availability.

5. References & Credits:

5.1. References:

1. 60R14_Hotfix05.xlsx
2. MOM 6.0 R 14 Hotfix 5.docx

5.2. Credits (MOM Testing Team):

Khalid Karim — Senior Manager — Testing, STG

Deepak Chourasia - Software Specialist — Testing, STG
Abhishek Kamble — Software Engineer — Testing, STG
Pankaj Jadhav — Senior Software Engineer — Testing, STG
Ganpati Revankar — Senior Software Engineer — Testing, STG
Ramnik Gahrotra — Software Specialist — Testing, STG
Surekha Devi — Software Engineer — Testing, STG

Harshada Phirke — Senior Software Engineer — Testing, STG
Pragati Doshi — Senior Software Engineer — Testing, STG
10 Talib Mukadam — Software Engineer— Testing, STG

11. Debashish Nath — Software Specialist — Testing, STG
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