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Preface:

The document mentions the Functional Testing activities performed in the release process of the SAS
MOM®6.0 R14 HotFix04. This report does not contain any information on Performance, Load &
Accessibility testing for SAS MOM 6.0R14 HotFix04.
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1. Software Info & Milestone Dates:

1.1 Software Classification:

Name: SAS Marketing Operations Management (SAS MOM)
Major Version no. : 6.0
Minor Version no. : 14

Version Updateno.: 0

Version HotFix no. : 04

1.2. Important Dates:

Test Start Date: 14" July, 2013
Testing Completion Date: 19" July, 2013
Release Date: 23" July, 2013
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2.

3.

Testing Highlights:

Total no. of Iteration Performed :
Total no. of Defects included in 6.0R14HotFix04 : 1
Total no. of Defects Verified in 6.0R14HotFix04

2.1.

3.1.

DefectIncludedin MOM 6.0R14 HotFix04:
No. | DefectID Defect Description Component
1 50991814 CRP:MountPoint for Lilly was deleted on | Infrastructure
10July2013
Test Description:
Manual Test Description:

Verification of defects included in 6.0 R14 HotFix04 is done and impacted areas are tested.
All the APIs which were changed to go through central folder deletion code were verified to
be working as expected, detailed API List is mentioned below.

Marketing Workbench is tested using Lilly Configuration.

Deletion of Mount Point and XML Mount Point is tried in Unit Testing through central folder
deletion code, which is introduced in ALCommonExtension and found to be not able to
delete these folders.

ExecutelnDoubtTransactions APIs could not be verified since there is no known functional
case which traverses this code path.

6.0 R14 HotFix04 is tested using browser as IE9 (32-bit) only.

High Level Testing of following modules is covered to ensure that this fix does not have any
impact on other functionalities:

Artwork Producer

Calendars

Dashboard

DAM

Marketing Workbench

Strategic Planner

Approvals

Reports

AdHoc Reports

Resource Management

Q

TS Dm0 0o
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Claims Management
Offer Management
. Timesheets
Resource Planner
Schema Designer
Ul Framework
LeftBar Configuration
Vendor Management
s. User Group Management
8. Verified the XML error, Exception log table, Server Event Viewer log.

MOM 6.0 R14 HotFix04 Test Summary Report

Tewvos3ox

3.2. API Changes tested for Central Folder Deletion Change
Index | Project Location API Folder Path in normal Why Delete Tested
cases Folder is called
1 ArtworkPro | Services\Engines\ | CreateArtwork | MediaProcessor\Artwor | To clean up Yes
ducer ArtworkProducerkE | HTML kCache\<TenantName>\ | previous outout.
ngine\ArtworkPro <ArtworkID>\Output\
ducerEngine\Artw
ork.cs(2461)
2 ArtworkPro | Services\Engines\ | CreateArtwork | MediaProcessor\Artwor | To clean up Yes
ducer ArtworkProducerkE | HTML kCache\<TenantName>\ | previous outout.
ngine\ArtworkPro <ArtworkID>\Output\Im
ducerEngine\Artw ages\
ork.cs(2500)
3 ArtworkPro | Services\Engines\ | CreateCacheFo | MediaProcessor\Format | To clean up Yes
ducer ArtworkProducerE | rFormat CacheCache\<TenantNa | previous format
ngine\ArtworkPro me>\<FormatID>\Origin | file in case of
ducerEngine\Artw al updating with
orkProducerCache new format file
.cs(287)
4 ArtworkPro | Services\Engines\ | CreateCacheFo | MediaProcessor\Format | To clean up Yes
ducer ArtworkProducerE | rGraphicEleme | CacheCache\<TenantNa | previous graphic
ngine\ArtworkPro | nt me>\<FormatID>\GE_< | file in case of
ducerEngine\Artw GraphicElementID>\Orig | updating with
orkProducerCache inal new file
.cs(464)
5 ArtworkPro | Services\Engines\ | PrepareArtwor | MediaProcessor\Artwor | API Yes
ducer ArtworkProducerE | kCache kCache\<TenantName>\ | PrepareArtwork
ngine\ArtworkPro <ArtworkI|D> Cache is used to
ducerEngine\Artw re create
orkProducerCache Artwork Cache,
.cs(860) so it clean up
the cache if it
exist.
Confidential — SAS’ Internal Document 7
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ArtworkPro | Services\Engines\ | PrepareFormat | MediaProcessor\Format | API Yes
ducer ArtworkProducerE | Cache CacheCache\<TenantNa | PrepareFormatC
ngine\ArtworkPro me>\<FormatID>\Origin | ache is used to
ducerEngine\Artw al re create
orkProducerCache Format Cache,
.cs(930) so it clean up
the cache if it
exist.
7 ArtworkPro | Services\Engines\ | DeleteArtwork | MediaProcessor\Artwor | In case of Yes
ducer ArtworkProducerE | Cache kCache\<TenantName>\ | DeleteArtwork
ngine\ArtworkPro <ArtworkID> this API gets
ducerEngine\Artw called to delete
orkProducerCache cache related to
.cs(1360) artwork
8 ArtworkPro | Services\Engines\ | DeleteFormatC | MediaProcessor\Format | This APl is called | Yes
ducer ArtworkProducerE | ache CacheCache\<TenantNa | from two
ngine\ArtworkPro me>\<FormatID> places. While
ducerEngine\Artw creating Format
orkProducerCache if section
.cs(1391) creation for
format fails, it
calls delete
cache to delete
cache. Also in
case of delete
Format it calls
delete cache to
remove the
cache.
9 ArtworkPro | Services\Engines\ | DeleteGraphicE | MediaProcessor\Format | This APl is called | Yes
ducer ArtworkProducerE | lementFromFor | CacheCache\<TenantNa | in case of
ngine\ArtworkPro | matCache me>\<FormatID>\GE_< | DeleteGraphic
ducerEngine\Artw GraphicElementID> element to clear
orkProducerCache the cahce
.cs(1428) related to
graphic element
10 ArtworkPro | Services\Queue Processlob MediaProcessor\BatchA | To clean up the | Yes
ducer Components\AL_ rtworkJob\<TenantNam | processed Job
AP_BatchArtwork e>\<JobID>
Generator\AL_AP
_BatchArtworkGe
nerator\BatchArt
workGenerator.cs(
290)
We call Delete Yes
Folder API from
Services\Engines\ Create vault API
DAMEngine\DAM in case there are
Engine\Vault.cs(3 Vault Mount point error in creating
11 DAM 16): CreateVault location vault (OM Error)
Confidential — SAS’ Internal Document 8
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We call Delete Yes
Folder API from
Create vault API
in case there is
an exception
Services\Engines\ while creating
DAMEngine\DAM vault and Vault
Engine\Vault.cs(3 Vault Mount point mount point is
12 DAM 26): CreateVault location created .
When Vault is Yes
deleted from Ul,
the vault mount
point folder
should also get
deleted. And we
make a
recurrsive call to
DeleteFolderAPI
to delete all the
<Unique ID>
folders created
Services\Engines\ inside the vault
DAMEngine\DAM mount point for
Engine\Vault.cs(5 Vault Mount point catalogged
13 DAM 29) DeleteVault location Assets.
We call Yes
DeleteFolder
APl in case there
are any errors
Services\Engines\ while updating
DAMEngine\DAM vault and only if
Engine\Vault.cs(8 Vault Mount point Mount point is
14 DAM 25): UpdateVault location updated.
Services\Media We delete the Yes
Processors\AssetP catalog job after
rocessor\AssetPro successful
cessor\AssetProce | NTFSJobCleanU processing of
15 DAM ssor.cs(3249) p Catalog Jobpath job by Cataloger
Services\Media To cleanup the Yes
Processors\Check tempaorary
outProcessor\Che Input Folder path for ZIP | location after
ckoutProcessor\C download successful
heckoutProcessor. | NTFSJobCleanU | c:\Temp\plugin\123456 | creation of ZIP
16 DAM ¢s(1480): p 77\INPUT file
Confidential — SAS’ Internal Document 9
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This is to Yes
cleanup
Services\Windows C:\SASMOM®60_R14\Mo | temparory
Services\ALTextCa untPoint\OB\865818648 | Folder while
taloger\ALTextCat | DeleteFileFrom | 61375\ACTUALFILE\SPA | populating
aloger\TextCatalo | TemporarylLoca | _Setup.txt.Original.2051 | searchable
17 DAM ger.cs(496) tion 4857708265.TEXT alerts
To cleanup the Yes
Services\Windows tempaorary
Services\Cataloger location after
\CatalogJobProces successful
sor\JobProcessor. | NTFSJobCleanU creation of ZIP
18 DAM cs(736): p Catalog Jobpath file
To cleanup the Yes
Services\Windows job folder after
Services\DAMJob successful
Copy\DAMJobCop Job path added in transfer of job
y\FWProcessor.cs( | NTFSJobCleanU | external cataloger to cataloger
19 DAM 622): p mount point machine
<Installation Yes
Dir>\Infrastructur
e\ProcessManage <Installation Use to delete
r\ProcessManager Dir>\MediaProcessor\<T | Files Created for
ProcessMa | \ProcessManager | ConsolidateDoc | enantName>\<UniquelD | Single file
20 | nager Class_Ext2.cs(267) | ument > Consolidation
<Installation Yes
Dir>\Infrastructur
e\ProcessManage <Installation Use to delete
r\ProcessManager | ConsolidateDoc | Dir>\MediaProcessor\<T | Files Created for
ProcessMa | \ProcessManager | ument_MultiFil | enantName>\<UniquelD | Multi file
21 nager Class_Ext6.cs(574) | e > Consolidation
<Installation Yes
Dir>\Services\Que
ue
Components\AL_ Use to Delete
WorkbenchComp Folder
onent\AL_Workbe Containing PDf
AL_Workbe | nchComponent\A <WebDADVFolderPath> | file for WebDav
nchCompo | L_WorkbenchCom | ClearWebDAVL | \<TanantName>\<Proce | Sharing
22 nent ponent.cs ocation ssID> (Commenting)
<Installation Yes
Dir>\Services\Que
ue Use to Delete
Components\AL_ hash Folder
WorkbenchComp create by
onent\AL_Workbe WebDav Service
AL_Workbe | nchComponent\A after Comments
nchCompo | L_WorkbenchCom | ClearWebDAVL | <WebDADVFolderPath> | added by the
23 nent ponent.cs ocation \<UniquelD> reviewer
Confidential — SAS’ Internal Document 1
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24

Replication
Agent

Services\Queue
Components\Repli
cationAgent\Repli
cationAgent\Repli
cationAgent.cs(17
4)

updateNTFS

We call this API
to delete
temporary
backed up
folder.

Yes

25

Replication
Agent

Services\Queue

Components\Repli
cationAgent\Repli
cationAgent\Repli
cationAgent.cs(74)

updateNTFS

Yes

26

FileSystem
Manager

Infrastructure\File
Access
Layer\FileSystem
Manager\FileSyste
mManager\FileSys
temManager.cs(5
49)

RollBackOperat
ions

[Tenant
MountPoint]\SHADOW _
FOLDER\Transaction Id

Clean up of
shadow folder

Yes

27

FileSystem
Manager

Infrastructure\File
Access
Layer\FileSystem
Manager\FileSyste
mManager\FileSys
temManager.cs(5
56)

RollBackOperat
ions

[Tenant
MountPoint]\SHADOW _
FOLDER\Transaction Id

Clean up of
shadow folder

Yes

28

FileSystem
Manager

Infrastructure\File
Access
Layer\FileSystem
Manager\FileSyste
mManager\FileSys
temManager.cs(7
55)

CommitOperati
ons

[Tenant
MountPoint]\SHADOW _
FOLDER\Transaction Id

Clean up of
shadow folder

Yes

29

FileSystem
Manager

Infrastructure\File
Access
Layer\FileSystem
Manager\FileSyste
mManager\FileSys
temManager.cs(7
62)

CommitOperati
ons

[Tenant
MountPoint]\SHADOW _
FOLDER\Transaction Id

Clean up of
shadow folder

Yes

30

FileSystem
Manager

Infrastructure\File
Access
Layer\FileSystem
Manager\FileSyste
mManager\FileSys
temManager.cs(9
91)

ExecutelnDoub
tTransactions

[Tenant
MountPoint]\SHADOW _
FOLDER\Transaction Id

Clean up of
shadow folder

No
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Infrastructure\File No
Access
Layer\FileSystem
Manager\FileSyste
mManager\FileSys [Tenant
FileSystem | temManager.cs(9 | ExecutelnDoub | MountPoint]\SHADOW_ | Clean up of
31 Manager 98) tTransactions FOLDER\Transaction Id shadow folder
Infrastructure\File Yes
Access
Layer\WindowsAs
setManager\Wind
WindowsA | owsAssetManager
ssetManag | \WindowsFileSyst [Tenant Deleting empty
32 |er em.cs(316) DeleteFolder MountPoint]\FOLDER ID | directory
Infrastructure\File Yes
Access
Layer\WindowsAs | DeleteFolder(St
setManager\Wind | ring
WindowsA | owsAssetManager | FolderPath,
ssetManag | \WindowsFileSyst | Boolean [Tenant
33 er em.cs(346) Recursive) MountPoint]\FOLDER ID
Infrastructure\File Yes
Access
Layer\WindowsRe
moteAssetManag
er\WindowsRemo
WindowsR | teAssetManager\ | DeleteFolder(St
emoteAsse | WindowsRemoteF | ring [Tenant
34 | tManager ileSystem.cs(345) | FolderPath) MountPoint]\FOLDER ID
Infrastructure\File Yes
Access
Layer\WindowsRe
moteAssetManag | DeleteFolder(St
er\WindowsRemo | ring
WindowsR | teAssetManager\ | FolderPath,
emoteAsse | WindowsRemoteF | Boolean [Tenant
35 | tManager ileSystem.cs(380) | Recursive) MountPoint]\FOLDER ID
Infrastructure\File Yes
Access
Layer\WindowsRe
moteAssetManag | DeleteFolder(St
er\WindowsRemo | ring
WindowsR | teAssetManager\ | FolderPath,
emoteAsse | WindowsRemoteF | Boolean [Tenant
36 | tManager ileSystem.cs(382) | Recursive) MountPoint]\FOLDER ID
Infrastructure\Xm Yes
LManager\XMLMa | DeleteXML(Stri | [Tenant XML Mount
XMLManag | nager\XMLManag | ng TypeName, | Ponint]\Object Delete XML files
37 Jer er.cs(553) ulong ObjectID) | type\Object Id for objects
Confidential — SAS’ Internal Document 1
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Infrastructure\Xm Yes
LManager\XMLMa [Tenant XML Mount
XMLManag | nager\XMLManag | DeleteXML(Stri | Ponint]\Object Delete XML files
38 |er er.cs(651) ng TypeName) | type\Object Id for objects
Infrastructure\Xm Yes
LManager\XMLMa | CommitOperati | [Tenant XML Mount
XMLManag | nager\XMLManag | ons(XmINodeLi | Ponint\SHADOW_FOLD | Clean up of
39 er er.cs(1353) st LogNodes) ER\Transaction Id shadow folder
Infrastructure\Xm Yes
LManager\XMLMa | RollBackOperat | [Tenant XML Mount
XMLManag | nager\XMLManag | ions(XmINodeLi | Ponint\SHADOW_FOLD | Clean up of
40 |er er.cs(1469) st LogNodes) ER\Transaction Id shadow folder
ExecutelnDoub No
Infrastructure\XM | tTransactions(X
LManager\XMLMa | mINodeList [Tenant XML Mount
XMLManag | nager\XMLManag | LogNodes, Ponint]\SHADOW_FOLD | Clean up of
41 | er er.cs(1583) String strinfo) ER\Transaction Id shadow folder
To clean up Yes
shadow folder
<Installation files and folders
Directory>\<Mountpoin | that are older
MissingFile | InstallationFolder\ | Shadow Folder | t>\SHADOW_FOLDER\< | than the buffer
42 Utility MFRU Cleanup FolderID>\<FilelD> days
43 SessionMa | Infrastructure\Ses | SignOut Temp\<Session|D> To cleanup the | Yes
nager sionManager\Sess temp folder
ionManager\Sessi
onManagerClass.c
s
3.3. Installation Test Description:

No Installation is required as it is a manual file replacement on top of 6.0R14HF3. Six - machine
setup is used for this testing.

4. Recommendation:

The SAS MOM 6.0 R14 HotFix04 can be released for general availability.
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5. References & Credits:

5.1. References:

1.
2.

60R14_Hotfix04.xlsx
MOM 6.0 R 14 Hotfix 4.docx

5.2. Credits (MOM Testing Team):

RNV AWM R

Khalid Karim — Senior Manager — Testing, STG

Deepak Chourasia - Software Specialist — Testing, STG
Abhishek Kamble — Software Engineer — Testing, STG

Pankaj Jadhav — Senior Software Engineer — Testing, STG
Ganpati Revankar — Senior Software Engineer — Testing, STG
Ramnik Gahrotra — Software Specialist — Testing, STG
Surekha Devi — Software Engineer — Testing, STG

Harshada Phirke — Senior Software Engineer — Testing, STG
Pragati Doshi — Senior Software Engineer — Testing, STG

10 Talib Mukadam — Associate Testing — Testing, STG
11. Debashish Nath — Software Specialist — Testing, STG
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